TABLE OF CONTENTS

                                                            PAGES

1. INVITATION TO BID FORM                                             1

2. MINIMUM SPECIFICATIONS                                           7

3. INSTRUCTIONS TO BIDDERS                                          4
4. SAMPLE LIST OF SUPPLIES                                             1

5. BIDDER QUESTIONAIRE                                                   2

6.  GENERAL CONDITIONS                                                   2

7.  BID FORM                                                                            3
8.  ACKNOWLEDGEMENT                                                     1

9.  LAYOUT/FLOOR PLAN OF BUILDING                            2

10. CUSTODIAL CHECKLIST
       Exhibit       1                                                                         2

       Exhibit       2  Exhibit 3                                                        1

       Exhibit       4  Exhibit 5                                                        1

       Exhibit       6                                                                         1       


August 11, 2010






Bid No.  11-07
INVITATION TO BID

Bids marked “SEALED BID-JANITORIAL MAINTENANCE SERVICES” will be received at the Purchasing Department, City Hall, 200 E. Kleberg, Kingsville, Texas until 1:30 P.M. on August 31, 2010 for:

 JANITORIAL MAINTENANCE SERVICES

                                                BEGINNING OCTOBER 01, 2010 AND 

                                        ENDING SEPTEMBER 30, 2011
                                  AS PER ATTACHED SPECIFICATIONS

Additional specifications or information may be obtained at the Purchasing Department, 200 E. Kleberg or by calling (361) 592-5235 or (361) 595-8025.  Bid packages may also be obtained by e-mailing your requests to: purchdir@cityofkingsville.com. Bidders may be present for the bid opening.
All bidders are encouraged to submit literature or responses to this solicitation on recycled and recyclable paper, printed on both sides, where practicable.

All bids will be publicly opened and read if received by the above stated time, place, and date.  Any bid received after the time set for the opening thereof will be returned to the bidder unopened.

The bid will be awarded to the lowest, responsible bidder or the bidder who provides goods and services at the best value to the City of Kingsville, Texas. 

THE CITY, IN ACCORDANCE WITH LAW, RESERVES THE RIGHT TO REJECT ANY AND ALL BIDS.  The City shall be the sole judge of “responsible” and “best value” and this determination shall be final except in cases of a clear definitive showing that such determination is arbitrary, capricious, and unreasonable.








________________________








(Mrs.)Dora Byington








Purchasing Director 

Bid No. 11-07
INVITATION TO BID

MINIMUM SPECIFICATIONS

__________________________________________________________________

BID DOCUMENTS: THE CONTRACTOR SHAL EXAMINE THIS BID PACKAGE CAREFULLY. IGNORANCE OF THE REQUIREMENTS WILL NOT RELIEVE THE CONTRACTOR FROM LIABILITY AND OBLIGATIONS UNDER THE CONTRACT.
A.  GENERAL

1. Contractor will provide the City with reasonable access to Contractor.

Accessible phone numbers, pagers, cellular phone numbers, business addresses,    will be furnished to the City of Kingsville throughout the term of this contract.

2. All work will be performed, by the contractor, in accordance with 

           specifications and City’s instructions to ensure that all operations are

           being accomplished in the best interest of the City of Kingsville.

3. Contractor will ensure that all cleaning activities will be performed in accordance

with said contract, under the supervision of a responsible foreperson or leadperson, who can communicate status of work being performed to City staff.

4.  Outlandish styles, patterns, and colors of contract workers wearing apparel that 

       would promote negativity in the work place while working for the City of  

       Kingsville or advertise any product other than Contractor’s company logo will

       not be allowed.

5.  Steel toed work style shoes or tennis style shoes will be worn.  Sandals, thongs, 

      flip-flops or the like, are not acceptable.

6.  Contractor will provide his/her workers with all personal safety equipment necessary to accomplish the work in a safe and healthy manner, observing all safety regulations.

7.  Contractor will provide workers who will uphold the image of professionalism in

      all respects, while workers are performing maintenance duties in the performance 

      of this contract.
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INVITATION TO BID

MINIMUM SPECIFICATION

_______________________________________________________________________

GENERAL - CONT’D
8.  Cleaning agents will be used that will perform each operation correctly for

      maximum effectiveness without violating safety regulations, or compromising

      the integrity of the surface on which the cleaning agent is applied.

9.  Contractor shall provide a Material Safety Data Sheets (MSDS) book to the City of Kingsville listing all cleaning products used by the Contractor.

10.    Contractor shall provide and replenish all of the following products, in all areas, 

        and all restrooms:  Toilet Paper Products, Hand Towel Products, Hand Soaps, 
        Hand Sanitizers, Air Deodorizer Disks, Urinal Blocks, Trash Liners.

11.    Contractor shall provide and replace incandescent screw-in type light bulbs.

Required areas of replacements are all interior areas and all exterior areas  adjacent to all entrances.

12.    Contractor will provide cleaning for custodial related emergencies at City Hall.

        Contractor will be required to provide service for such calls within 1 hour of said

         request.

13.    Contractor or Contractor’s employees will immediately report  to City  Staff any

        abnormalities found in the facility, under contract, during the course of his/her

        work, such as, vandalism, graffiti, mechanical, plumbing, electrical or structural 

        deficiencies.

14.    Contractor’s work will be monitored by the City Engineer or his designee.  

        Contractor shall perform duties as outlined in the contract. Any deviations from

        the contract will be cause for the Contractor to lose pay for non-performance of
        any tasks or duties not performed.

15.    Contractor will be held liable for all damages incurred to City facilities, by

        Contractor’s employees, during the course of the contract work.

Bid No. 11-07
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INVITATION TO BID

MINIMUM SPECIFICATION

_______________________________________________________________________

GENERAL - CONT’D
      16.   Contractor will provide all workers; cleaning products, tools, cleaning equipment 

              and personal safety equipment necessary to complete all cleaning tasks as 

              outlined in the contract.

17.    Contractor will provide cost competitive recycled or bio-degradable products
         whenever it is economically possible.

18.    Any closet provided to the Contractor for use in the accomplishment of contract

        work will be maintained as to provide maximum safety.  A MSDS book will be

        kept in custodial closets listing all cleaning products used by Contractor.  

        Cleaning product bottles will be properly labeled in accordance with OSHA 

        regulations.

B.     CLEANABLE AREA - 15,600 Sq. Feet

1.  Cleaning for this facility will be required every day of the year, after regular working hours.
2.  Five days per week coverage will be required.  Cleaning will be performed so that

      this building will be ready for use Monday - Friday.

3.  All areas and restrooms will be cleaned five days a week, every day of the year.

4.  Daily cleaning will commence between 8:00 A.M. and 3:00 P.M. daily and must be completed by 5:00 P.M. daily.

5.  Upon completion of daily cleaning activities by the Contractor’s workers, all

surfaces shall be cleaned and disinfected in accordance with the contract, and be

free of soiling that has occurred as a result of the use of the facility by patrons and

staff alike, including all horizontal and vertical surfaces.  No visible soil will remain on surfaces.  No visible sign of cleaning products will be apparent on surfaces, other that what would normally be expected, as in the case of the use of stainless steel cleaners, or furniture polish cleaners.  The same will hold true for cleaning activities that occur at other regular intervals called for in the contract specifications.   


Bid No.  11-07
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INVITATION TO BID

MINIMUM SPECIFICATIONS

​​​​​​​​​​​_______________________________________________________________________

C.     DAILY REQUIRED CLEANING OPERATIONS FOR THE FOLLOWING 

         AREAS:
         Administrative office areas, including conference room and kitchenette, and halls:

1.  Remove trash from all receptacles, replacing liners as they become soiled and

Dispose of refuse to an outside dumpster.

2.  Vacuum all carpeted flooring.

3.  Clean conference table top in City Commission Conference Room.

4.  Touch-up clean glass on entrance doors, office doors, office windows, both

      sides, interior side of windows and exterior walls.

5.  Clean and disinfect sink and counter; replenish paper supplies and dishwashing soap in kitchenette area.  Clean interior and exterior surface of microwave.

6.  Clean countertops in office and all areas.

7.  Dust mop/damp mop ceramic tile floor.

8.  Vacuum carpeted areas at entrance landings.

9.  Vacuum walk-off mats at entrances.

10.    Remove soiled spots on carpeting with appropriate cleaner(s).

11.    Clean window frames, entrance door jambs, entrance door handles.

12.  Clean vending machine exterior surfaces.

       13.  Clean vending machine exterior surfaces.

  14.  Dust furniture and woodwork cabinets.

  Bid No.  11-07
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INVITATION TO BID

MINIMUM SPECIFICATIONS

___________________________________________________________________

Daily Required Cleaning cont’d.
15.  Align furniture to normal positions.

16.    Dust picture frames and glass front.

17.    Dust telephones, wet wipe with cloth using germicidal solution.

18.    Replace screw in type incandescent light bulbs when they are no longer  

  functional, (all interior lights and exterior lights at entrance doors).

19.   All interior areas to be maintained free of cobwebs.

20.  All exterior entrance areas to be maintained free of cobwebs.

21. Remove debris and clean both stairways and interior of elevator.

22. Clean any area that obviously needs immediate attention due to incidental spills,

leaks or debris.

D.      WORK TO BE PERFORMED ONCE WEEKLY

1.   Dust horizontal surfaces on interior window ledges, above door jams, any type

       borders in office or other areas.

2.   Spray buff ceramic tile floor in lobby and office areas.

3.  Clean door frames and jambs of office doors.

4.  Clean/scrub using rotary type power equipment to clean and sanitize ceramic tile

floors in restrooms.  Floors will be dry upon completion.

5.  Replace air deodorizer discs in restrooms.

      6.   Polish furniture and woodwork cabinets.   


7.
Wipe down all shelving with damp cloth.

Bid  No.  11-07
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INVITATION TO BID

MUNICIPAL SPECIFICATIONS

_______________________________________________________________________

F.   WORK TO BE PERFORMED EVERY TWO MONTHS:


(Arrangements shall be made with City Engineer to perform these tasks.)

1.  Bonnet clean carpets in all offices (the first bonnetting will occur in the 2nd
      month of the contract).  Moving of desks and file cabinets is not necessary.  The

      moving of lighter objects, such as chairs and tables, will be required if moving

      them will increase the overall cleanliness of the carpet.

2.  Strip floors and rewax.

         3.   Clean all vinyl furniture with vinyl cleaner.

G.  WORK TO BE PERFORMED EVERY FOUR MONTHS:

(Arrangements shall be made with City Engineer to perform these tasks.)        

   1.   Clean all windows (interior and exterior) every 4 months.  The first cleaning

               will occur within the first two months of the contract.

         2.   Clean refrigerator.

H.   WORK TO BE PERFORMED EVERY SIX MONTHS:

(Arrangements shall be made with City Engineer to perform these tasks.)

          1.   Clean carpets using the extraction process in all common and office areas, (the

                first extraction is to be completed during the 5th month of the contract.  Bonnet

                cleaning for this month will not be expected as an added function to the 

                extraction process, but can be used in conjunction with the extraction process,

                as it is needed, to be a complimenting operation to the extraction process. The

                same will apply when the extraction is due during the 11th month of the 

                contract.

2.  Strip the finish from ceramic tile floor in all areas and restore with four (4) coats of sealer.  This is to be completed during the 5th  month of  the contract.  The second stripping/finishing procedure to take place in the 11th  month of the 

      contract.

Bid  No. 11-07
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INVITATION TO BID

MINIMUM SPECIFICATIONS

________________________________________________________________________

Work to be Performed every 6 months cont’d.
3. Wash all window venetian blinds in all office areas, cleaning the side of the window that the blinds on as part of the operation.  Both sides of interior
windows will be cleaned at this time.  Except, the windows that are on exterior walls will have only the interior side of the windows that the blind is on cleaned at this time.  First cleaning will occur within the first two months of the contract.

DAILY CLEANING REQUIREMENTS FOR RESTROOMS:

1.  Clean, sanitize, and disinfect toilets and urinals (inside and out) including plumbing fixtures, leaving no visible residue from cleaning products.

2.  Replace urinal blocks in urinals, as they are depleted.

3.  Remove trash in receptacles leaving no debris inside of receptacles, replace liners

      as they become soiled.

4.  Replenish paper goods, (i.e., paper towels, toilet paper) and air fresheners so as not to allow products to become depleted before the end of the business day.

5.  Replenish hand soap cartridges in dispensers, so as not to allow product to be 

      depleted before the end of the business day.

6.  Clean mirrors leaving no visible residue from cleaning products.

7.  Clean counter tops and sinks, including plumbing fixtures, leaving no visible

       residue from cleaning products.

8.  Clean walls, stall partitions and doors as needed to free them of daily soiling.

9.  Dust mop/damp mop floors leaving them free of debris using disinfecting type

      cleaners.

10.    Clean/polish stainless steel dispensers for paper towels, toilet paper, and trash

       
  receptacles using a product specifically formulated for this purpose.

11.    Upon completion of daily cleaning all vertical and horizontal surfaces will be

          free of daily soiling that has occurred.

August 11, 2010 






BID NO.  11-07
INVITATION TO BID

BID FORM

This form must be completed and returned as part of your bid.

Do not include Federal Tax or State Sales Tax.  The necessary exemption certificates will be issued upon request.

BY SUBMITTING THIS BID, THE BIDDER CONFIRMS THAT HE/SHE HAS READ THE ENTIRE BID PACKAGE AND ACCEPTS ALL TERMS AND CONDITIONS OF THE BID PACKAGE.

In accordance with the terms of your Invitation to Bid, your conditions, and with full knowledge of the terms of your contract, we agree to furnish and provide to the City of Kingsville janitorial maintenance services and janitorial products for the period commencing October 01, 2010 and through September 30, 2011.  We also understand that this contract may be extended for two additional one year periods at the costs provided below.





      
   TOTAL MONTHLY     TOTAL ANNUAL

                                                                  
  
 COST                             COST          
CLEANING SERVICES AS SPECIFIED FOR

CITY HALL OFFICES AND RESTROOMS
A.   October 1, 2010 - September 30, 2011 
$_________________     $_______________

OPTIONAL YEAR:
B.   October 1, 2011 - September 30, 2012    $_________________
     $_______________

OPTIONAL YEAR:
C.   October 1, 2012 - September 30, 2013    $_________________     $_______________

       Total monthly and annual costs submitted will be for all cleaning activities except 

       the following, as outlined in the Contract.  Separate invoices will be submitted for 

       payment upon completion of the following work:

1.  Extraction cleaning of carpets in all common areas and administrative offices

      every six (6) months.

2.  Refinishing of ceramic tile floor in all common and City administrative areas every six (6) months.

3.  Cleaning of all windows (interior and exterior) both sides, in all areas and City

      Hall offices every four (4) months.
Bid Form







Bid No. 11-07
Page 2

II.    ADDITIONAL SERVICES:

        1.   CARPET EXTRACTION CLEANING

$____________________                           

        2.   CERAMIC TILE FLOOR REFINISHING 

$____________________

              (MINUMUM 4 COATS OF FINISH)

        3.   WINDOW CLEANING



$ ____________________

        4.   EMERGENCY CALL-OUT HOURLY RATE,
$____________________

              PER HOUR (WORKER TO ARRIVE ON-SITE

              WITHIN 1 HOUR)

1.  Prices quoted herein are effective through completion of the initial Term of this

Contract and subsequent years, IF APPROVED, as shown on section I. 
Are prices submitted on bid form firm for periods shown?  Yes__________No__________ 

2.  The Vendor/Contractor is responsible for and shall include all applicable taxes

      within the bid amount.

3.  The City of Kingsville will not allow any adjustment in bids for claimed error in

      tax calculations.

4.  TO CONSTITUTE A RESPONSIVE BID YOU MUST RETURN ALL PAGES
      OF THE BID FORMS, BIDDER QUESTIONNAIRE, AND REQUESTED
      SUBMITTAL INFORMATION.
Bid Form
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My signature on this bid form certifies that I have read, understand and will comply with

all terms, conditions, and specifications stated in all the documents constituting the 

Contract.

NAME OF FIRM _______________________________________________________

ADDRESS ____________________________________________________________

TYPE OF BUSINESS ORGANIZATION ____________________________________

                                                            (Corporation, Partnership, Sole Proprietorship, Etc.)

SIGNATURE _______________________________ DATE ______________________

                        (Officer of Company)      

NAME AND TITLE __________________________ TELEPHONE _______________








   FAX _______________________

                                                                                       E-MAIL:____________________
Employer’s Identification No. ___________ as filed on U.S. Quarterly Tax Return.

August 11, 2010






Bid No.  11-07

INSTRUCTIONS TO BIDDERS
1. DO NOT DELAY REVIEWING THIS BID
               This Bid has a mandatory due date established which cannot be waived under

               any circumstances. If you did not receive this Bid directly from the City of

               Kingsville, please promptly notify the Purchasing Department of your name and

               address to ensure receipt of any addenda or other communications regarding this

               Bid.

2.   CONTRACT TERMS   

      The term of this agreement shall be for a period of (12) months with the option 

       to renew for up to two (2) additional years in 12 month increments after the

      original 12 months commencing on October 1, 2010 and through September 30, 

      2011. Contractor shall be notified in writing by the Purchasing Director of the

      City’s intention to extend the contract period. Bid prices for option years will

      be considered in the City’s bid evaluation process.

3.    LOCATION OF BUILDING

       The building is located at 200 E. Kleberg, Kingsville, Texas. (City Municipal

                Building) 

 4.    INVOICES

        Detailed invoices including the Bid No. must be submitted to the Finance  

  Department - Accounts Payable Division - for review and approval before              

  payment can be made.

5.     CANCELLATION AGREEMENT

        This agreement may be canceled, for convenience or cause if in the judgment  

        of the City’s Agents, the Contractor fails to comply with the intent or terms     

            and conditions of the Agreement. Contractor shall have the right to cancel the  

            contract subject to the City of Kingsville’s approval at any time on thirty  

            (30) days written notice.

6.    CERTIFICATE OF INSURANCE

       You are required to furnish the appropriate Certificate(s) of Insurance within    

     ten (10) days from the date of  the award.

7.     HOURS OF OPERATION

This building is opened Monday through Friday from 8:00 A.M. - 5:00 P.M., except holidays.

Instructions to Bidders
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8.    SITE VISIT

      Bidders should familiarize themselves with any conditions which may affect 

performance and bid prices.  Site inspections may be conducted Monday -    Friday 8 a.m. - 4:30 p.m. prior to the bid opening date. Submission of a bid will be considered evidence that the bidder has familiarized him/herself with the nature and extent of the work, the location of the facility and the equipment, materials, supplies and labor required to do the work.

9.   QUESTIONS 

      The City Engineer or his authorized representative, shall decide all questions 

      which may arise as to the quality and acceptability of any work performed under  

      the contract. If in the opinion of the City Engineer or his authorized

      designee, performance becomes unsatisfactory, the City shall notify the

      authorized representatives. City Engineer Naim Khan, or his designee, may be

      contacted  at (361) 595-8004.

10.  UNAUTHORIZED PERSONNEL
      The Contractor’s employees are not to be accompanied in their work areas on the 
      premises by acquaintances, family members, or any other persons unless said
      person is an authorized Contractor employee. The City of Kingsville prohibits
      teenagers, minors, or children to work in City owned buildings under this
     Agreement.

11.  MATERIALS AND SUPPLIES
      The Contractor shall provide all materials, supplies, and equipment as required to
     properly maintain the facilities and areas in an acceptable condition. This shall 
     include all required maintenance and cleaning products, including, but not
     limited to: cleaners, disinfectants, bleach, floor care cleaners and protective
     coatings, etc. It shall also include brooms, mops (wet and dry dust mops) mop
     handles, dust pans, bowl mops, bowl brushes, putty knives, dusters, sponges,
     rags, window squeegees, floor pads, rubber gloves, for trash removal, spray
     bottles, floor machines, vacuum cleaners, etc., needed to perform the cleaning.

NOTE: ALL SUPPLIES SHALL BE USED IN ACCORDANCE WITH THE MANUFACTURER’S RECOMMENDATIONS AND INSTRUCTIONS. ALL CONTAINERS SHALL BE LABELED WITH THE MANUFACTURER’S BRAND NAME, NAME OF PRODUCT, AND ITS RECOMMENDED USE.

12.  EQUIPMENT
      Vacuum cleaners shall be equipped with a beater bar or double row of brushes
      with high suction. It is recommended that vacuum cleaners be equipped with
      special HEPA type bags that lose no more than 1/10 of one percent of dust
      collected to the atmosphere.
Instructions to Bidders
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13.  Notice of Award
Award of contract will be by “Letter of Award” issued by the City of Kingsville Purchasing Director.  

             The items or services described herein, shall be awarded to the lowest, 
              responsible bidder submitting a bid or the bidder providing goods or services at
              the “best value” for the City of  Kingsville; or, if appropriate, all bids will be
              rejected. The determination as to which bidder submitted the responsible and
             “best value” bid shall rest solely with the City, and shall be based  on the lowest
              total cost to the City. In making this decision, the initial purchase price
              plus   the following items will be considered.

(a) Past performance of the Contractor concerning such things as meeting scheduled tasks and cleanliness of the building.
(b) The quality of the bidder’s goods or services.

                                    (c)  The extent to which the goods or services meet the City of
                                          Kingsville needs.
                                    (d)  Firm price for period of contract
14.  PROPOSER’S COST
      The City shall not be liable for any costs incurred by contractors in responding to
    this bid.

Instructions to Bidders
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15.  INSURANCE

           The Contractor will be required to submit proof of insurance to the City Representative as follows:

1. Worker’s Compensation:                                   Statutory

2. Employers Liability:                                          $100,000 each occurrence

3. Comprehensive General Liability:        

a. Bodily Injury                                             $500,000 each occurrence

                                                                        $500,000 aggregate

   
      b.   Property Damage                                      $500,000 each occurrence

                                                                                          $500,000 aggregate 

4.  Comprehensive Automobile Liability:

a Bodily Injury                                             $500,000 each occurrence

                                                                        $500,000 aggregate

   
      b.   Property Damage                                      $500,000 each occurrence

                                                                                          $500,000 aggregate 

Certificates of all insurance and a statement from the insurance company(ies) stating that such insurance will not be canceled or, will not materially change until a written notice is issued at least ten (10) days prior, shall be submitted before work begins.

In all insurance policies, the City shall be named as an additional insured, at no cost to the City. Companies licensed to do business in the State of Texas and acceptable to the City must issue all insurance policies. The insurance will also contain cancellation provisions requiring a minimum of thirty (30) days prior written notice be given to the City before any cancellation. Standard form ACORD language stating that the insurer “will endeavor to give…” such notice is not acceptable. The ACORD certificate shall require the insurer to give the City at least thirty (30) days prior written notice prior to any cancellation.

The Contractor shall provide and maintain worker’s compensation insurance for all of its employees in accordance with the laws of the State of Texas, and provide proof thereof to the City.

HOLD HARMLESS CLAUSE

Except for loss or damage caused solely by the negligence of the City, established by clear and convincing evidence thereof, the contractor shall save and hold the City harmless from and against all liability, claims and demands for personal injuries, including death, or property loss or damage to anyone (including contractor, subcontractor, third parties, and employees of such parties), arising out of or in any matter connected with or related to the performance of this contract.

SAMPLE LIST OF ITEMS PRESENTLY BEING USED
Multifold Paper Towels

Singlefold Paper Towels - 240-90 Envision 1 Ply

Toilet Paper - Fort Howard Envision #165 - 90 2- Ply  Ultra

Toilet Paper - Geo Premium 2- Ply- Edwards Paper Co.

NICE Cartridge Handsoap refills

Urinal Blocks

Air Deodorizer Discs

Floral Disinfectant Spray
VIREX Ready-to-Use Disinfectant Deodorizing Cleaner
Super Power 499
Lemon Fresh Scent Air Disinfectant Spray

Lime Remover
Comet Cleanser

No Rinse Step Off
Wet Mop

Shine Glass Cleaner

Rubber Foam Shampoo for Carpet

RUGBEE Extraction Plus for Carpet

Baseboard Stripper

Snapback Spray Buff Liquid

Twinkle Stainless Steel Cleaner

DMQ Damp Mop Neutral Disinfectant Cleaner

NABC Non-Acid Disinfectant bathroom cleaner

NOTE: FURNISH BIO-DEGRADABLE TOILET PAPER FOR ALL NEWER TOILETS WHICH USE LESS WATER, IF ECONOMICALLY FEASIBLE.

August 11, 2010






Bid No.  11-07


INVITATION TO BID

BIDDER QUESTIONNAIRE

(MUST BE RETURNED WITH BID)
____________________________________________________________________________________

The following questions are asked to enable the bid evaluation team to assess the qualifications of bidders under consideration for final bid award.  This information may or may not be a determining factor in award of this Bid.

A.  REFERENCES:

List three customers for whom you have provided service of a similar scope as this bid during the past eighteen months.  Include the length of any contracts listed.

      CUSTOMER NAME AND ADDRESS          TELEPHONE #         CONTACT

      1.___________________________________________________________________

      2.___________________________________________________________________

      3.___________________________________________________________________

B.  List the brand name and model number of industrial power equipment used for 

      rotary scrubbing, carpet extraction, and vacuuming to be used in the performance of 

      this Contract.

      _____________________________________________________________________

     _____________________________________________________________________

     _____________________________________________________________________

     _____________________________________________________________________

     _____________________________________________________________________

Invitation To Bid/Bidder Questionnaire
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INVITATION TO BID

BIDDER QUESTIONNAIRE

(MUST BE RETURNED WITH BID)

_______________________________________________________________________

C.  Bidder to provide the following information:

1.
A list of the cleaning products that the contractor proposes to use for each    cleaning operation including MSDS sheet for each product.  The City encourages the bidder to use cost competitive recycled  or bio-degradable products whenever it is economically possible.  Attach sheet for list.

     Bidder to provide the following information:

2.  A list of the following types of products proposed for use by the Contractor.

      The Contractor will be required to provide these products and place products at

      contracted site.

a.  Toilet paper, multifold type paper hand towels, single fold type paper

       towels, urinal blocks, plastic liners for trash receptacles, liners (for use

       inside restrooms and kitchen area’s),  hand soap cartridges, hand sanitizers,  

       and light bulbs.

D.  Household ammonia, household bleach, and products containing hydrogen chloride

      will not be allowed as proper cleaning products.








Signed: ______________________








Title: ________________________






                        Company: ___________________








Address: _____________________








City: ________________________








Telephone: ___________________








Fax: ________________________

                                                                                    E-Mail: ______________________
GENERAL CONDITIONS FOR BIDS

** READ CAREFULLY **

1. THE BID PACKAGE FILED IN THE PURCHASING DEPARTMENT AND THE 
INFORMATION CONTAINED WITHIN IS THE ONLY AUTHORIZATION TO 
PROVIDE THE OUTLINED MATERIALS, ITEMS OR SERVICES REQUESTED 
UNDER THIS BID BY ANY COMPANY.

 2.  The Purchasing Department requests that you respond with the Colored return 

      envelope supplied.  If another envelope is used, mark clearly on it the bid opening

      date.

 3.  The City of Kingsville will accept bids submitted on bid forms provided by the City

      of Kingsville only.  Bids submitted on other forms, other than those provided by the

      City, will be considered non-responsive and will not be included for further 

      evaluation.

 4. Unless otherwise stated in the specifications, all prices will be considered firm for

      acceptance within sixty days of bid opening.  Any exception to this must be so stated

      on the face of offer.

 5.  The City of Kingsville is exempt from all Federal Excise Taxes and also from State and City Sales Tax, under authority of Chapter 20, Title 122A, Revised Civil Statutes of Texas.  Properly executed exemption certificates will be furnished on request.

 6.  Preference will be given when prices quoted are F.O.B. delivered with all 

      transportation charges prepaid.  Unless otherwise stated, all items shall be considered

      as F.O.B. delivered.

 7. The City of Kingsville will pay for articles or services purchased under this bid within

      thirty days after proper delivery and receipt of correct and proper invoice.  In case of

      a discrepancy between the unit price and the extension, the unit price will be taken.

  8. The City of Kingsville reserves the right to remove a company from any commodity 

      index for (1) continued failure to respond when approached, (2) failure to deliver 

      merchandise within promised time, (3) delivery of substandard merchandise, and (4)

      failure to maintain a competitive position on a particular commodity group.

 9. ALL BIDS MUST BE SIGNED BY HAND. Electronic bids are not acceptable.
10. The successful bidder must be capable of handling all bid and delivery requirements.

General Conditions cont’d.

Page 2
11. The successful bidder must prove that he/she is duly capable of performing all

      services or delivering items awarded.

12. A bidder may be rejected for non-performance or a bad performance record.

13. The City of Kingsville reserves the right to waive any informality in the bid 

       documents.

14. Questions: Any questions about this bid package shall be
    submitted in writing, no later than August 26, 2010, to 

City of Kingsville, Purchasing Department, P. O. Box 1458,
Kingsville, Texas 78364, Attn: Dora Byington.
15. A printed copy of the bid tabulation will be available upon written request to the 

      Purchasing Director.  Oral requests will not be accepted.  Each written request must 

      contain a self-addressed, stamped envelope and must reference the bid title and 

      number.  Bid tabulations will be available for public viewing in the Purchasing 

      Department for a period of 30 days from the bid opening.  Bid tabulations may also

be viewed at the City’s Web Site:  www.cityofkingsville.com, go to “Departments”, Purchasing Department, Bid Tabulations.

16. EQUAL EMPLOYMENT OPPORTUNITY:   THE CITY OF KINGSVILLE DOES

      NOT DISCRIMINATE BECAUSE OF RACE, CREED, COLOR, RELIGION, SEX,

      AGE, NATIONAL ORIGIN, OR ON THE BASIS OF DISABILITY.

17. ELECTRONIC BIDS: THIS BID IS BEING MADE AVAILABLE BY

      ELECTRONIC MEANS. THE BIDDER ACKNOWLEDGES AND ACCEPTS FULL RESPONSIBILITY TO INSURE THAT NO CHANGES ARE MADE TO THE BID.  IN THE EVENT OF CONFLICT BETWEEN A VERSION OF THE BID

      SUBMITTED BY THE BIDDER AND THE VERSION MAINTAINED BY THE

      PURCHASING DIRECTOR, THE VERSION MAINTAINED BY THE

      PURCHASING DIRECTOR SHALL GOVERN.  ONLY SEALED PAPER BIDS                    WILL BE ACCEPTABLE FOR THIS BID.
18.
VENDORS ARE RESPONSIBLE FOR CHECKING THE CITY’S WEBSITE FOR ADDENDA PRIOR TO SUBMITTING THEIR BIDS. THE CITY OF KINGSVILLE IS NOT RESPONSIBLE FOR THE CONTENT OF ANY BID PACKAGE RECEIVED THROUGH ANY THIRD PARTY SERVICES. IT IS THE RESPONSIBILITY OF THE VENDOR TO INSURE THE COMPLETENESS AND ACCURACY OF THE DOCUMENTS RECEIVED.

Name of Company ________________________________________________

ACKNOWLEDGEMENT

Please forward this form to the above address, attention: Purchasing Department

Ref:  Bid No. 11-07, Janitorial Maintenance Services, ONLY IF YOU ARE NOT BIDDING!
If you elect not to bid, we would be interested to know why. Usually when a firm chooses not to bid it relates to one of the following problems:

_______    Specifications too “tight”, i.e. geared toward one vendor and/or 

                            manufacturer only.

_______   Insufficient time to respond to the Invitation for Bid.

_______   We do not offer this product or an equivalent.

_______   Perception on vendor’s part of favoritism.

_______   Our product schedule would not permit us to perform.

_______   Unable to meet specifications.

_______   We do not choose to expend time and expense to administer            

                             Performance Bonds.
       _______   Specifications unclear. 

_______   Vendor payment problem history.

_______   Transportation cost restraint.

_______    Other

      Remarks: _____________________________________________________

                     _____________________________________________________

                     _____________________________________________________

                     _____________________________________________________

It is important to me to understand why your firm was uninterested in bidding to us. This will help me evaluate our bids and make changes that may be required. Therefore, if you would be so kind to indicate to me why you could not bid, I would be very appreciative.

I look forward to your response. Should you have any questions or care to discuss this further, please do not hesitate to contact me directly at (361) 595-8025. 

Sincerely,

________________________

(Mrs.) Dora Byington

Purchasing Director
EXHIBIT 1
CUSTODIAL CHECKLIST

Contractor please complete projects.

	
	DESCRIPTION
	
	PROBLEM
	DATE

CORRECTED
	VENDOR 

INITIALS
	

	
	REQUIRED DAILY SERVICES = Administrative Office areas, including Conference room, Kitchenette and Halls
	

	1.
	Remove trash from all receptacles, replacing liners as they become soiled.
	
	
	
	
	

	2.
	Vacuum all carpeted flooring.
	
	
	
	
	

	3.
	Clean conference table top in Commission Room 
	
	
	
	
	

	4.
	Touch-up clean glass on entrance doors, office doors, office windows, both sides, interior side of windows and exterior walls. 
	
	
	
	
	

	5.
	Clean sink and counter, replenish paper supplies and hand soap in break room area. Clean interior and exterior surface of microwaves.
	
	
	
	
	

	6.
	Clean countertops in office and all areas.
	
	
	
	
	

	7.
	Dust mop/damp mop ceramic tile floor.
	
	
	
	
	

	8.
	Vacuum carpeted areas at entrance landings.
	
	
	
	
	

	9.
	Vacuum walk-off mats at entrances.
	
	
	
	
	

	10.
	Remove soiled spots on carpeting.
	
	
	
	
	

	11. 
	Clean window frames, entrance door jams , entrance door handles.
	
	
	
	
	

	12.
	Clean and disinfect drinking fountains. Remove daily water spots. Maintain fountain free of mineral deposit build-up.
	
	
	
	
	

	13.
	Clean vending machines exterior surfaces.
	
	
	
	
	

	14.
	Dust furniture and woodwork cabinets.
	
	
	
	
	

	15.
	Align furniture to normal position.
	
	
	
	
	

	16.
	Dust picture frames and glass front.
	
	
	
	
	

	17.
	Dust telephones, wet wipe with cloth using germicidal solution. 
	
	
	
	
	

	18.
	Replace screw in type incandescent light bulb when they are no longer functional (all interior light and exterior light at entrance doors).
	
	
	
	
	

	19.
	All interior areas to be maintained free of cobwebs.
	
	
	
	
	

	20.
	All exterior entrance areas to be maintained free of cobwebs.
	
	
	
	
	


EXHIBIT 2

CUSTODIAL CHECKLIST

Contractor please complete projects.

	
	DESCRIPTION
	
	PROBLEM
	DATE

CORRECTED
	VENDOR 

INITIALS
	

	
	REQUIRED ONCE WEEKLY SERVICES = Administrative Office areas, including Conference room, Kitchenette and Halls
	

	1.
	Dust horizontal surfaces on interior window ledges, above door jams, any type of borders in office or other areas.
	
	
	
	
	

	2.
	Spray buff ceramic tile floor in lobby and office areas.
	
	
	
	
	

	3.
	Clean door frames and jams of office doors. 
	
	
	
	
	

	4.
	Clean/Scrub using rotatary type power equipment to clean and sanitize ceramic tile floors in restrooms. Floors will be dry upon completion.
	
	
	
	
	

	5.
	Replace air deodorizer discs in restrooms.
	
	
	
	
	

	6.
	Polish furniture and woodwork cabinets.
	
	
	
	
	


EXHIBIT 3
CUSTODIAL CHECKLIST

Contractor please complete projects.

	
	DESCRIPTION
	
	PROBLEM
	DATE

CORRECTED
	VENDOR 

INITIALS
	

	
	REQUIRED TWO MONTHS SERVICES = Administrative Office areas, including Conference room, Kitchenette and Halls
	

	1.
	Shampoo carpets in all offices (first shampooing will occur in the 2nd month of the contract). Moving desks and files cabinets is not necessary. The moving of lighter objects, such a chairs and tables, will be required if moving them will increase the overall cleanliness of the carpet.
	
	
	
	
	

	2.
	Strip floors and rewax.
	
	
	
	
	


EXHIBIT 4

CUSTODIAL CHECKLIST

Contractor please complete projects.

	
	DESCRIPTION
	
	PROBLEM
	DATE

CORRECTED
	VENDOR 

INITIALS
	

	
	REQUIRED EVERY FOURS MONTHS SERVICES = Administrative Office areas, including Conference room, Kitchenette and Halls
	

	1.
	Clean all windows (interior and exterior) every 4 months. The first cleaning will occur within the first 2 months of the contract.
	
	
	
	
	

	2.
	Clean refrigerator.
	
	
	
	
	


EXHIBIT 5

CUSTODIAL CHECKLIST

Contractor please complete projects.
	
	DESCRIPTION
	
	PROBLEM
	DATE

CORRECTED
	VENDOR 

INITIALS
	

	
	REQUIRED EVERY SIX MONTHS SERVICES = Administrative Office areas, including Conference room, Kitchenette and Halls
	

	1.
	Clean carpets using the extraction process in all common and office areas, (the first extraction is to be completed during the 5th month of the contract.
	
	
	
	
	

	2.
	Strip the finish from ceramic tile floor in all areas and restore with 4 coats of sealer. To be completed during the 5th month of contract.
	
	
	
	
	

	3.
	Wash all windows venetian blinds in all office areas, cleaning the side of the window that the blind is on as part of the operation. Both sides of interior and exterior windows will be cleaned at this time.
	
	
	
	
	


EXHIBIT 6
CUSTODIAL CHECKLIST
Contractor please complete projects.

	
	DESCRIPTION
	
	PROBLEM
	DATE

CORRECTED
	VENDOR 

INITIALS
	

	
	REQUIRED DAILY RESTROOM SERVICES 
	

	1.
	Clean, sanitize, and disinfect toilets and urinals including plumbing fixtures, leaving no visible residue from cleaning products.
	
	
	
	
	

	2.
	Replace urinal blocks in urinals, as they are depleted.
	
	
	
	
	

	3.
	Remove trash in receptacles leaving no debris inside of receptacles, replace liners as they become soiled. Take trash to outside dumpster.
	
	
	
	
	

	4.
	Replenish paper goods, i.e., paper towels, toilet paper, so as not to allow product to become depleted before the end of the business day.
	
	
	
	
	

	5.
	Replenish hand soap cartridges in dispensers, so as not to allow product to be depleted before the end of the business day.
	
	
	
	
	

	6.
	Clean mirrors leaving no visible residue from cleaning products.
	
	
	
	
	

	7.
	Clean counter tops and sinks, including plumbing fixtures, leaving no visible residue from cleaning products.
	
	
	
	
	

	8.
	Clean walls, stall partitions and doors as needed to free them of daily soiling..
	
	
	
	
	

	9.
	Dust mop/damp mop floors leaving them free of debris using disinfecting type cleaners
	
	
	
	
	

	10.
	Clean/polish stainless steel dispensers for paper, and trash receptacles using a product specifically formulated for this purpose.
	
	
	
	
	

	11.
	Upon completion of daily cleaning all vertical and horizontal surfaces will be free of daily soiling that has occurred.
	
	
	
	
	























