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Sealed Request for Proposals (RFP) addressed to Charlie Sosa, Purchasing Manager, City of Kingsville
will be received on April 16, 2024, until 2;00 pm, at the City of Kingsville City Hall (2nd Floor)
located at 400 W. King Avenue, Kingsville, TX. RFP’s must be in the City of Kingsville’s possession
on or before the aforementioned date and time (no late submissions will be accepted).

Windstorm Insurance to include Wind/Hail Coverage

RFPs received past the aforementioned deadline will not be considered. The City will evaluate RFP’s
and make a selection based on the firm’s technical ability, experience, and ability to perform the
work. The City will not provide compensation or defray any costs incurred by any firm related to the
response to this request. The City reserves the right to negotiate with any and all persons or
companies. The City also reserves the right to reject any or all RFPs, or to accept any deemed most
advantageous, or to waive any irregularities or informalities in the RFP’s received, and to revise the
process schedule as circumstances arise.

Submittals must be clearly marked: RFP 24-11 Windstorm Insurance to include Wind/Hail
Coverage

Submitted to: Charlie Sosa
Purchasing Manager
City of Kingsville
400 W. King Avenue
Kingsville, TX 78363
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CITY OF KINGSVILLE
INSTRUCTIONS TO RESPONDENTS

l. DEVIATION FROM SPECIFICATION/ REQUIREMENTS

Please read the requirements thoroughly and be sure that your response complies with all
requirements/specifications noted. Any variation from the solicitation requirements/specifications must be
clearly indicated by letter, on a point-by-point basis, attached to and made a part of the RFP. If no exceptions
are noted, and you are the successful respondent, the City of Kingsville will require that the service(s) be
provided as specified.

. PURPOSE
The purpose of these specifications/requirements and RFP documents are to award a Service Agreement for:
For Windstorm Insurance to include Wind/Hail.

1l. INTENT

The services to be provided under the RFP/Proposals shall be in accordance with and shall meet all
specifications and/or requirements as shown in this solicitation for Request for Proposals (RFP). There is no
intention to disqualify any respondent who can meet the requirements.

V. SUBMITTAL OF RFP

RFP shall be submitted in a sealed envelope as referenced on the attached solicitation. One (1) signed original
marked “ORIGINAL”, three (3) complete sets marked “COPY 1”, “COPY 2”, etc. RFP WILL be accepted in
person or by United States Mail. RFP WILL NOT be accepted via oral communication, telephone, electronic
mail, telegraphic transmission, or facsimile transmission. RFP may be withdrawn prior to the above scheduled
time set for closing. Alterations made before RFP closing must be initiated by respondents guaranteeing
authenticity. Submittal of a response to this RFP constitutes an offer by the respondent. Once submitted, the
RFP becomes the property of the City of Kingsville and as such the City reserves the right to use any ideas
contained in any response regardless of whether that respondent/firm is selected. Submission of a proposal
in response to this solicitation, by any respondent, shall indicate that the respondent(s) has accepted the
conditions contained in the RFP, unless clearly and specifically noted in the RFP submitted and confirmed in
the contract between the City and the successful respondent. RFP which does not comply with these
requirements may be rejected at the option of the City. RFP must be filed with the City of Kingsville before
the deadline day and hour. No late RFP will be accepted. They will be returned to respondent unopened (if
properly identified). Failure to meet RFP requirements may be grounds for disqualifying a proposal.

Address Delivery: Charlie Sosa
Purchasing Manager
City of Kingsville
400 W. King Ave.
Kingsville, Texas 78363
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V. ASSIGNMENT

Respondents are advised that the City of Kingsville shall not allow the successful respondent to sell, assign,
transfer, or convey any part of any contract resulting from this RFP in whole or in part, to a third party without
the written approval of the Director of Finance for the City of Kingsville.

VI. PREPARATION OF RFP

Responses MUST give full firm name and address of respondent and be manually signed. Failure to do so will
disqualify your submittal. The person signing the response must show the title or AUTHORITY TO BIND FIRM
IN A CONTRACT. Firm name and authorized signature must appear on each page that calls for this
information. The legal status of the Respondent/Bidder whether corporation, partnership, or individual, shall
also be stated in the submittal. A corporation shall execute the submittal by its duly authorized officers in
accordance with its corporate by-laws and shall also list the state in which it is incorporated. A partnership
Respondent/Bidder shall give full names and business addresses of all partners. All partners shall execute the
submittal. Partnership and Individual Respondent/Bidder shall state in the submittal the names and
addresses of all persons with a vested interest therein. The place of residence of each respondent/ bidder,
or the office address in the case of a firm or company, with county and state and telephone number, shall be
given after the signature. Any costs associated with assembling this submittal will be at the sole expense of
the respondent.

VII. TIME ALLOWED FOR ACTION TAKEN
The City of Kingsville may hold RFP responses 120 days after submittal deadline without taking action.
Respondents are required to hold their proposals firm for the same period of time.

VIIL. RIGHT TO REJECT/ AWARD

The City of Kingsville reserves the right to reject any portion of an RFP or all RFPs, to waive any or all
formalities or technicalities, and to make such awards of contracts as may be deemed to be the best value
and most advantageous to the City of Kingsville.

IX. AWARD
Award shall be made to the respondents whose proposals, in the opinion of the City of Kingsville, is the most
advantageous to the City and can provide the best service and value for the City.

X. ALTERATIONS/AMENDMENTS TO RFP

Request for Proposals CANNOT be altered or amended after the opening deadline. Alterations made before
opening time must be initialed by respondent guaranteeing authenticity. No RFP may be withdrawn after
opening time without reasonable exception in writing and only after approval by the City of Kingsville.

XI. LIST OF EXCEPTIONS
The respondent shall attach to the RFP a list of any exceptions to the specifications/requirements, on a point-
by-point basis.

XIl. INTERPRETATIONS

Any questions concerning the requirements or scope of work with regards to this solicitation for Request for
Proposals shall be directed to the designated individuals as outlined in the RFP. Such interpretations, which
may affect the eventual outcome of this solicitation for Request for Proposals, shall be furnished in writing
to all prospective respondents via Addendum. No interpretation shall be considered binding unless provided
in writing by the City of Kingsville in accordance with paragraph entitled “Addenda and Modifications”.
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XIil. CONSIDERATION OF PROPOSALS
Discussions may be conducted with responsible Proposers qualified to be selected for an award for the

purpose of clarification to assure full understanding of and responsiveness to requirements in the RFP. In
discussions, there shall not be disclosure of any information derived from proposals submitted by competing
Proposers. Until award of the Contract is made by the City, the City reserves the right to reject any or all
proposals, to waive technicalities, to re-advertise for new proposals or to proceed with the work in any
manner as may be considered in the best interest of the City. Should the City require clarification from the
Proposer, the City shall contact the individual named as the organization’s contact person. The City may elect
to conduct post-submission reference checks.

XIv. RECOMMENDATION FOR AWARD
The City will review proposals submitted in response to this RFP. If an award is made, City staff will

recommend to the City Manager that the award be made to the Proposer(s) meeting the BEST VALUE to the
City. The City may take into consideration the quality of the product, the adaptability to the particular use
required, and the ability, capacity, experience, efficiency and integrity of the Proposers as well as their
financial responsibility. The City will then negotiate applicable terms and conditions into the final form of
the Contract(s) with Proposer(s) meeting the BEST VALUE to the City. The City may award contract(s) to one
or multiple Proposers. The City reserves the right not to award a contract at all.

XV. TERM
The service agreement (also referred to herein as the “Contract”) will be for a term of one (1) year with an

option to extend it for up to three (3) additional one-year periods, subject to the approval of the City Manager
or his designee. By submission of its proposal, the Proposer agrees that the pricing quoted in its proposal is
fixed and firm for the duration of the initial one-year term of the contract.

WINDSTORM INSURANCE TO INCLUDE WIND/HAIL
RFP# 24-11
BACKGROUND
The City of Kingsville, Texas was incorporated in 1911 and is a Home-Rule Charter city. Kingsville is a full-
service municipality providing a range of services to include Fire, Police, EMS, Water, Wastewater, Sanitation
and Landfill. The City of Kingsville serves a population of approximately 25,402 and is the county seat of

Kleberg County.

Exhibits included in RFP-24-11 are as follows:

Exhibit A City of Kingsville Property Valuation
Exhibit B Loss History Information
Exhibit C Active All-Risk Property Insurance Policy effective 05/01/2023 to 04/30/2024
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COVERAGE PROVISIONS

Named Insured: City of Kingsville
Policy Term One year — May 1, 2024 — April 30, 2025 with minimum of three (3) one year options to renew.

A. Proposer shall name one (1) individual as account representative, who will be primary contact.

B. Admitted and Non-Admitted Carrier(s) shall possess an A.M. Best Rating of A-VII or better. The carrier
must be on the NAIC approved list and must be acceptable to the Texas Department of Insurance. Non-
Admitted Carriers must have a Serve-of-Suit Endorsement. Must be in compliance with surplus lines laws.

C. Specimen Policy Forms: Specimen policy forms and all endorsements must be provided for each line of
coverage/program quoted.

D. Automatic Coverage: For newly acquired or formed organizations coverage is required for a minimum of
ninety (90) days, except where otherwise extended by the provisions of the policy in excess of ninety (90)
days, subject to proper reporting to underwriters and, applicable payment of additional premium.

DEDUCTIBLES
- Amount Per Occurrence and/or per Location.

- Alternative Options submitted by the proposer will be reviewed and considered.

XVI.  ANTICIPATED TERM OF CONTRACT
The anticipated term for the proposed contract is within 30 days after execution.

XVIl. EVALUATION PROCESS
After the RFP receipt deadline, an evaluation committee will review submitted terms and conditions (as
specified in the RFP), pricing and deductibles and markets.

XVIIl. EVALUATION CRITERIA
The following criteria and weight factors will generally be used to evaluate the RFP to assist in determining
the Best Value for the City:

e Experience in providing services to the City of Kingsville or any other government entity and success
ratio in performing this service. Include a list of work previously completed for the City. (25 Points)

e (Capability to perform the services required by this RFP, including personnel availability and current
workload. Key personnel professional background, certifications, and experience in providing the
requested services. (20 Points)

e Respondent’s past performance will be taken into consideration in the evaluation of the RFP
submittal. (25 Points)

e Best’s Ratings of Insurance Markets provided in quotes and Price. (30 Points)
XIX. SELECTION PROCESS

Based on the Evaluation Committee review, Responders may be required to submit supplemental
information and/or an interview or make a presentation. The City reserves the right to reject all submissions.
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XX. ADDITIONAL REQUIRED INFORMATION
The following items must be included as part of the RFP submittal:

. Executive Summary
e List of local office(s) and resources
e Overview of services proposed

Il. Description of Organization Personnel
e Specify the number of full-time employees

lll. References
e Provide at least three (3) references (entities) for which you have provided like services. These
references should include the name of the contact person, address, phone number, and other
information you consider pertinent to this RFP.

XXI. CONTRACT AWARD

The City does not guarantee that a contract (or contracts) will be awarded as a result of the RFP. In the event
a contract award is made, but the contract is not executed, the City does not guarantee that the contract will
be re-awarded.

XXIl. RESPONSE DEADLINE

Responses to the RFP must be addressed to Charlie Sosa, Purchasing Manager, City of Kingsville, and received
at 400 W King Avenue, Kingsville, Texas 78363, by 2:00 PM on April 16, 2024, for consideration. Please refer
to section above (“Submittal of RFP”) for specific submission requirements. RFP responses received after the
published deadline will not be accepted or considered.

XXIIl. CLARIFICATION OF REQUIREMENTS
All requests for additional information or clarification concerning this RFP must be submitted in writing no
later than 1:30 pm on April 09, 2024.

XXIV. ADDENDA AND MODIFICATIONS

Any changes, additions, or clarifications to the RFP are made by amendments (addenda) and will be posted
on the City of Kingsville website. Any respondent in doubt as to the true meaning of any part of the RFP or
other documents may request an interpretation from the Purchasing Manager. At the request of the
respondent, or in the event the Purchasing Manager deems the interpretation to be substantive, the
interpretation will be made by written addendum issued by the Purchasing Manager. Such an addendum will
be attached to the original RFP on the City of Kingsville website and will become part of the RFP package
having the same binding effect as provisions of the original RFP. It shall be the respondent(s) responsibility
to ensure that they have received all Addenda in respect to this project. Furthermore, respondents are
advised that they must recognize, comply with, and attach a signed copy of each Addendum which shall be
made part of their Submittal. Respondent(s) sighature on Addenda shall be interpreted as the respondent’s
recognition and compliance to official changes as outlined by the City of Kingsville and as such are made part
of the original RFP documents. Failure of any respondent to receive any such addendum or interpretation
shall not relieve such Respondent from its terms and requirements. Addendums are available online at City
of Kingsville website. No verbal explanations or interpretations will be binding. The City does not assume
responsibility for the receipt of any addendum sent to respondents.
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XXV. REQUEST FOR PROPOSALS PREPARATION COSTS

Issuance of this RFP does not commit the City of Kingsville, in any way, to pay any costs incurred in the
preparation and submission of an RFP. All costs related to the preparation and submission of this RFP shall
be borne by the respondent.

XXVI. EQUAL EMPLOYMENT OPPORTUNITY

Respondent agrees that it will not discriminate in hiring, promotion, treatment, or other terms and conditions
of employment based on race, sex, national origin, age, disability, or in any way violate Title VIl of 1964 Civil
Rights Act and amendments, except as permitted by said laws.

XXVIl.  ANTI-LOBBYING PROVISION

During the period between RFP submission date and the contract award, respondents, including their agents
and representatives, shall not directly discuss or promote their RFP with any member of the Kingsville City
Commission or City staff except in the course of City-sponsored inquiries, briefings, interviews, or
presentations. Violation of this provision shall result in the rejection of the respondent's RFP and
disqualification from future consideration of a similar RFP.

XXVIIl. INDEMNIFICATION CLAUSE

THE RESPONDENT HEREBY AGREES TO PROTECT, DEFEND, INDEMNIFY AND HOLD THE CITY AND ITS EMPLOYEES,
AGENTS, OFFICERS AND SERVANTS FREE AND HARMLESS FROM ALL LOSSES, CLAIMS, LIENS, DEMANDS AND CAUSES
OF ACTION OF EVERY KIND AND CHARACTER INCLUDING, BUT NOT LIMITED TO, THE AMOUNTS OF JUDGMENTS,
PENALTIES, INTERESTS, COURT COSTS, LEGAL FEES, AND ALL OTHER EXPENSES INCURRED BY THE CITY ARISING IN
FAVOR OF ANY PARTY, INCLUDING CLAIMS, LIENS, DEBTS, PERSONAL INJURIES, INCLUDING EMPLOYEES OF THE CITY,
DEATH OR DAMAGES TO PROPERTY (INCLUDING PROPERTY OF THE CITY) AND WITHOUT LIMITATION BY
ENUMERATION, ALL OTHER CLAIMS OR DEMANDS OF EVERY CHARACTER OCCURRING OR IN ANY WAYS INCIDENT
TO, IN CONNECTION WITH OR ARISING DIRECTLY OR INDIRECTLY OUT OF THIS CONTRACT. THE RESPONDENT AGREES
TO INVESTIGATE, HANDLE, RESPOND TO, PROVIDE DEFENSE FOR AND DEFEND ANY SUCH CLAIMS, DEMAND, OR SUIT
AT THE SOLE EXPENSE OF THE RESPONDENT. IN ADDITION, THE RESPONDENT AGREES TO PROTECT, DEFEND,
INDEMNIFY AND HOLD THE CITY AND ITS EMPLOYEES, AGENTS, OFFICERS AND SERVANTS FREE AND HARMLESS FROM
ALL LOSSES, CLAIMS, LIENS, DEMANDS AND CAUSES OF ACTION RELATING TO, FOR, OR ON ACCOUNT OF THE USE OF
PATENTED APPLIANCES, PRODUCTS OR PROCESSES, AND THE RESPONDENT SHALL PAY ALL ROYALTIES AND CHARGES
WHICH ARE LEGAL AND EQUITABLE. EVIDENCE OF SUCH PAYMENT OR SATISFACTION SHALL BE SUBMITTED UPON
REQUEST OF THE DIRECTOR OF FINANCE AS A NECESSARY REQUIREMENT IN CONNECTION WITH THE FINAL ESTIMATE
FOR PAYMENT IN WHICH SUCH PATENTED APPLIANCE, PRODUCTS OR PROCESSES ARE USED. RESPONDENT ALSO
AGREES TO BEAR ALL OTHER COSTS AND EXPENSES RELATED THERETO, EVEN IF THE CLAIM OR CLAIMS ALLEGED ARE
GROUNDLESS, FALSE OR FRAUDULENT. THIS PROVISION IS NOT INTENDED TO CREATE ANY CAUSE OF ACTION IN
FAVOR OF ANY THIRD PARTY AGAINST RESPONDENT OR THE CITY OR TO ENLARGE IN ANY WAY THE RESPONDENT'S
LIABILITY BUT IS INTENDED SOLELY TO PROVIDE FOR INDEMNIFICATION OF THE CITY FROM LIABILITY FROM
DAMAGES OR INJURIES TO THIRD PERSONS OR PROPERTY ARISING FROM RESPONDENT'S PERFORMANCE
HEREUNDER.

XXIX. RESPONDENT’S EMPLOYEES

Neither the Respondent nor his/her employees engaged in fulfilling the terms and conditions of any awarded
Service Contract shall be employees of the City. The method and manner of performance of such
undertakings shall be under the exclusive control of the vendor on contract. The City shall have the right of
inspection of said undertakings at any time.

XXX. HUB CERTIFICATION
State Certified HUB Vendor(s) are required to provide a copy of their certification, if they have not previously
done so. Fax information to the Finance Department at 361-595-8025.
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XXXI. VERBAL THREATS

Any threats made to any employee of the City, be it verbal or written, to discontinue the providing of
item/material/services for whatever reason and/or reasons shall be considered a breach of contract, and the
City will immediately sever the contract with the vendor.

XXXIl.  CONFIDENTIAL INFORMATION

Any information deemed to be confidential by the respondent should be clearly annotated on the pages
where confidential information is contained. The City cannot guarantee that it will not be required to disclose
all or part of any public record under Texas Public Information Act, since information deemed to be
confidential by the bidder may not be confidential under Texas Law, or pursuant to a Court order.

XXXIll.  RIGHT TO AUDIT

The City of Kingsville reserves the right to audit the vendor’s books and records relating to the performance
of this contract. The City of Kingsville, at its own expense, shall have the right at all reasonable times during
normal business hours and upon at least twenty-four (24) hours’ advance notice, to audit, to examine, and
to make copies of or extracts from the books of account and records maintained by the vendor(s) with respect
to the Service Contract. If such audit shall disclose overpayment by City to vendor, written notice of such
overpayment shall be provided to the vendor and the amount of the overpayment shall be promptly
reimbursed to the City. In the event any such overpayment is not paid within ten (10) business days after
receipt of such notice; the unpaid amount of such overpayment shall bear interest at the rate of one percent
(1%) per month from the date of such notice until paid.

XXXIV. JURISDICTION

Contract(s) executed as part of this solicitation shall be subject to and governed under the laws of the State
of Texas. Any and all obligations and payments are due and performable and payable in Kleberg County,
Texas.

XXXV. VENUE
The parties agree that venue for purposes of any and all lawsuits, cause of action, arbitration, and/or any
other dispute(s) shall be in Kleberg County, Texas.

XXXVI. CONFLICT OF INTEREST

Effective January 1, 2006, Chapter 176 of the Texas Local Government Code requires that any vendor or
person considering doing business with a local government entity must disclose in the Questionnaire Form
ClQ, the vendor or person’s affiliation or business relationship that might cause a conflict of interest with a
local government entity. This questionnaire must be filed, by law, with the City Secretary of the City of
Kingsville not later than the 7th business day after the date the person becomes aware of facts that require
the statement be filed. See Section 176.006, Local Government Code. A person commits an offense if the
person violates Section 176.006, Local Government Code. An offense under this section is a Class C
misdemeanor. For more information or to obtain the Questionnaire CIQ go to the Texas Ethics Commission
web page at www.ethics.state.tx.us/forms/ClQ.pdf.

Additionally, Pursuant to House Bill 1295 passed by the 84th Texas Legislature (Section 2252.908, Texas
Government Code, as amended) and formal rules released by the Texas Ethics Commission (TEC), all contracts
with private business entities requiring approval by the Kingsville City Commission must be accompanied by
a completed, executed, and notarized Certificate of Interested Parties, Form 1295. Form 1295 must be
completed in accordance with TEC Rules
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http://www.ethics.state.tx.us/forms/CIQ.pdf

(https://www.ethics.state.tx.us/rules/adopted Nov 2015.htmI#Ch46) and Section 2252.908 of the Texas
Government Code, as amended
(http://www.statutes.legis.state.tx.us/Docs/GV/htm/GV.2252.htm#2252.908).

Vendor must complete HB 1295 Form before the award is official and a Notice to Proceed is given.

IF YOU HAVE ANY QUESTIONS ABOUT COMPLIANCE, PLEASE CONSULT YOUR OWN LEGAL COUNSEL. COMPLIANCE IS
THE INDIVIDUAL RESPONSIBILITY OF EACH PERSON OR AGENT OF A PERSON WHO IS SUBJECT TO THE FILING
REQUIREMENT. AN OFFENSE UNDER CHAPTER 176 IS A CLASS C MISDEMEANOR.

XXXVII. CONFIDENTIALITY OF INFORMATION AND SECURITY

Should the successful respondent be awarded a contract and become the holder of, and have access to,
confidential information, (in the process of fulfilling its responsibilities in connection with the contract), the
successful respondent agrees that it shall keep such information confidential and will comply fully with the
laws and regulations of the State of Texas, ordinances and regulations of the City, and any applicable federal
laws and regulations relating to confidentiality.

XXXVIII. SUBSTITUTIONS/CANCELLATIONS OF QUALIFICATIONS
No substitutions or cancellations are permitted without written approval of the City of Kingsville.

XXXIX. TIME ALLOWED FOR EXECUTION OF CONTRACT
Number of days required for the successful respondent to execute a contract for WINDSTORM INSURANCE
after receiving notification of award of contract shall be thirty (30) days or no later than May 1, 2024.

XXXVIIl. PERSONNEL

The successful respondent shall ensure that the work being performed in response to an executed agreement
shall be performed by competent and qualified personnel. Such personnel must be licensed or certified
within the State of Texas.

XL. CONTRACT
Successful Bidders shall be required to execute a Service Agreement with the City.

XLI. NO BOYCOTT
The successful respondent must agree that it does not boycott Israel at the time the contract is executed and
that it will not boycott Israel during the term of the contract.

THE CITY OF KINGSVILLE RESERVES THE RIGHT TO REFUSE AND REJECT ANY OR ALL RFP AND TO WAIVE
ANY OR ALL FORMALITIES OR TECHNICALITIES, AND TO MAKE SUCH AWARDS OF CONTRACT AS MAY BE
DEEMED TO BE THE BEST VALUE AND MOST ADVANTAGEOUS TO THE CITY OF KINGSVILLE.
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