SECTIONII
1. FULLY INSURED MEDICAL QUESTIONNAIRE

General Questions

1. Carrier Contact Information:

a.
b.
C.

d.

Carrier Contact Name and Title
Carrier Address
Carrier Contact Phone Number

Carrier Contact Email Address

2. Whatis your company’s most current “A.M. Best policyholder Rating”?

3. Doyou have contribution requirements? If so, please explain.

4. Please attach description of plan or plans being proposed that include the following

for each fully insured medical benefit plan:

a.
b.
c.
d.

e.

Schedule of rates

Monthly, annual premium

Complete Description of Benefit

Complete Description of All Limitations and Exclusions

Specimen Policy

5. What are your participation requirements?

6. Forwhat period are the proposed rates guaranteed?

7. Please provide three (3) client references {preferably public entities).

Number of

Name of Client Contact Person Telephone Number Employees




Customer Service

8. We expect our account to be handled by one main point of contact or team. Please
provide the contract person and team leader’s name and contact information.

9. What are the main hours of operation for our main contact to be reached?

a. Isthere any way to leave a message if not available?
b. Isthere a backup system in place if cur primary contact is unavailable?
Please describe.

10. Please provide performance guarantees for employer and employee customer
service in Section Il of your proposal.

11. Do you have a toll-free telephone number for handling inquiries from staff and
employees? If so, is there an additional charge?

12. Does your company have a web-based portal that employees can access for basic
policy and service issues and to request ID cards?

13. Do you provide open enrollment assistance? If so, are there any fees associated
with open enrollment assistance. Please provide a list of fees if this service is
provided.

a. Doyou have bilingual representatives that can attend open enrollment? If so,
are there additional fees associated with providing bilingual representation?
Please describe fees associated with this service (if applicable).

14. Do you have bilingual claims and customer service representatives? If so, what

languages is claims and customer service provided?
Medical Plan Takeover

15. Will credit be given for deductible, coinsurance and maximum out of pocket
accumulations upon the initial plan takeover? Please explain.

16. Does your plan include a deductible carryover into a subsequent year?

a. lIf so, what is the carryover period?
17. Provide an implementation timeline for an effective date of October 1, 2025.
18. Do you provide client-specific training prior to the client’s effective date?

Medical Claims and Medical and Pharmacy Claims Reporting



19. Does your company provide on demand claims reports?
a. How often are these reports provided and describe the type of information
included? Please attach copies in Section Il of your response.

20. Please describe your claim payment guarantees.

21.If your proposal does not provide claim payment guarantees, please list your
average claim payment turnaround time.

22. Describe your procedures for handling appeals of denied or disputed medical
claims.

23. Please describe how your plan coordinates with other benefit types (i.e. Medicare
and other coverage).

24. How do you communicate with members about new clinical programs that might
become available?

25. Describe your medical claims prior authorization programs.

Medical Plan Features

26. Describe any additional features of your program(s) and plan{s) that are exclusive to
your company.

27. Do you include a wellness feature/benefit? If so, please provide details of the
program.

28. Do you include an EAP at no additional cost to the employee? If so, please provide
details of the program in Section | of your proposal.

Pharmacy

29. Describe your pharmacy prior authorization programs.

30. How do you notify members of denials and expiration of prior authorization
{(pharmacy)?

31. What is your process for handling exceptions, overrides, and appeals?

32. Describe your formulary management approach.

33. Describe your efforts to improve compliance with your formulary. Indicate which
programs promote brand drugs, generic drugs, or both.

34. What strategies do you have in place to manage specialty pharmacy?



35. Do you have a specialty pharmacy network from which participants must purchase

specialty medications?
Compliance

36. Does your company send copies of SBCs to all participating members? If so, are
there any fees associated with sending this information?

37. Are PCORI fees included in monthly premiums?

38. What options, if any, does your proposal include for Affordable Care Actreporting to
the .R.S.7 Describe the option(s} and explain whether such reporting is included in

your proposal or would require additional expenses?

| certify that the information provided is accurate and true.

Company Name Address

Type Signatory’s Name & Title Authorized Signature

Email Address Telephone/Fax Numbers



ook e

10.
11.
12,
13.
14.

SECTION I
2. COBRAADMINISTRATION QUESTIONNAIRE

. Carrier Contact Information:

a. Carrier Contact Name and Title
b. Carrier Address
c. Carrier Contact Phone Number
d. Carrier Contact Email Address
Will your organization dedicate an account manager to the City of Kingsville?
What is your standard response time to inquiries for employers?
Provide a list of administrative services included in your quote.
Describe the reports that your company will provide to the City. Please provide the frequency of
which these reports will be provided.
Do you notify your employer clients when there are changes to COBRA regulations? If so, how do
you communicate those changes?
Describe your online resources for employers.
Describe monthly billing processes and billing cycle.
Confirm that your organization will perform the following:
a. Receive weekly inbound data fites for COBRA qualifying life events and demographic data
within one (1) business day.
b. Confirm receipt of inbound data files for COBRA qualifying life events and demographic
data within two {2} business days.
. Notify the sender of any errors on inbound data files of COBRA qualifying life events and
demographic data within two (2) business days.
d. Notify the involved insurers and vendors of COBRA enrollments, changes, and
terminations within two (2) business days.
e. Accommodate any urgent manual updates as necessary.
Detail the services that your customer service department provides to beneficiaries
Describe your online resources for beneficiaries
in Section |V, please provide copies of Notices to beneficiaries and beneficiary communications.
Identify all fees and costs for any proposed services and optional services,

Confirm that your administrative fee(s) are inclusive of costs for administration of the following:



Start up or takeover fees

o o

System programming costs

Reporting fees

a o

Notice fees

e. Open enrollment packet

f.  Premium billing and remittance
Data file exchange and processing

h. Carrier enrollment, changes, and termination communication and confirmation

| certify that the information provided is accurate and true.

Company Name Address

Type Signatory’s Name & Title Authorized Signature

Emait Address Telephone/Fax Numbers



Network GEO Access - HMO
Kleberg County

Instructions: GEO access report needs to be completed using City of Kingsville census and employees home zip code. Report needs to be
completed using 2 providers within 10 miles of each employees zip code. Include the total number of providers in Kleberg County. This
should include physicians only that have been credentialed as an MD or DO and cannot include NP or PA designations. All reports need to
completed using the proposed network listed in Network Questionnaire. Please note that GEO Access is requested for OBGYN and Pediatrician

providers in addition to all PCP providers.

Primary Care Physician - FP, IM, GP and OBGYN

Number of Providers in Kleberg County

Number of Employees with access

Percentage of Employees with access

Number of employees without access

Percentage of Employees without access

Number of Providers in Kleberg County

OBGYN ONLY

Number of Employees with access

Percentage of Employees with access

Number of employees without access

Percentage of Employees without access

Number of Providers in Kleberg County

Number of Employees with access

Percentage of Employees with access

Number of employees without access

Percentage of Employees without access

Number of Providers in Kleberg County

Urgent Care Facilities (DO NOT INCLUDE FREE STANDING EMERGENCY ROOM)

Number of Employees with access

Percentage of Employees with access

Number of employees without access

Percentage of Employees without access

Number of Providers in Kleberg County

Specialist

Number of Employees with access

Percentage of Employees with access

Number of employees without access

Percentage of Employees without access

Number of Providers in Kleberg County

Pediatrician ONLY

Number of Employees with access

Percentage of Employees with access

Number of employees without access

Percentage of Employees without access

I certify that the above illustrations are accurate and information stated is true.

Company Name




Authorized Representative

Signature Date

A ACRISURE®
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